
 

Product Information 
 

acentec is the direct sales and support partner for software developer MedInformatix’s fully 
integrated EMR and Practice Management Solution. The system is designed for an 
enterprise wide-area networked environment.  We implement a totally paper/filmless office 
by allowing patient records to be accessed at the actual point-of-care via a wireless pen 
tablet or stationary PC and by managing all clinical, administrative and follow-up processes 
electronically.  

 
 Our EMR streamlines and digitizes all aspects of the documentation of patient care.  Our Practice 

Management System integrates with EMR seamlessly and electronically facilitates the use of that data with 
the requirements of billing, collections, claims, scheduling, reports, lab results, imaging, referrals and other 
clinical and practice procedures.  

 
 The system is easy to use, designed with the intuitive workflow of a medical practice in mind, and requires 

minimal clicks to reach vital screens for faster operation, data entry and retrieval. 
 

 The system architecture is scalable, adaptable; Windows and wireless technology based and supports 
standard interfaces making it a solid foundation for any size or type of application.   

 
 Although it has been designed as an integrated system - linking all the functions of front office, back office, 

collections and billing - each module can also stand alone. This allows clients greater flexibility and choice. 
 

 The unique software design allows us to easily build out the system for specific operational needs. 
 

 teractive troubleshooting 
capability in real time provide superior service and worry-free operation. 

gramming languages, including 
C#, .NET, and XML.  

ctions, 
resulting in a dramatic increase in user speed.  

d of the value we have added to 
our clients by providing them with a comprehensive and robust software solution. 

 The software is compliant with industry standards and protocols (e.g. HIPAA) and is constantly being 
upgraded with new features that allow greater functionality and more streamlined workflow.  

 
Professional installation, training and available 24/7 support with online in

 
Software – Excellence by Design 

What makes the MedInformatix system so unique and highly adaptable is its revolutionary 
design. The program was one of the first developed using a 4 tiered architecture. As depicted in the 
image below, there is a foundational structure that forms the core of the system, yet many of the 
procedures, workflows and decision flows are not fix
processes according to the client’s 
needs, operational requirements or the 
needs of a particular medical specialty. 

We can do so without changing the integrity of the 
structure or having to reprogram the system from the 
ground up. Today the program has evolved utilizing 
the most current pro

ed routines. This allows us to customize certain 

The design of the Interface is also exceptional from a 
presentation, capability and ergonomics standpoint. 
Our screens are viewer friendly, with tab-based forms 
and minimal number of click-throughs to key fun

Our software has won numerous awards as a result of 
its exceptional design, functionality, performance and user acclaim. We are prou
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